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Preface 
 
Queanbeyan United Hockey Club Inc (QUHC) is committed to the wellbeing, protection and safety of all its 
members, officials, administrators, volunteers and supporters.  
 
Hockey involves a sporting contest that is relished and where winners are respected. The pursuit of victory 
is an essential element of the sport, but more important is the spirit of participation and enjoyment.  
 
This code has been developed to assist QUHC to promote fair play and appropriate conduct by members, 
officials, administrators, volunteers and supporters, and to encourage the positive behaviour and attitude of 
all concerned. This code also sets out the legal and ethical rights and responsibilities of QUHC members.  
 
This code has been endorsed by the QUHC Committee and may be subject to change from time to time by 
resolution of the Committee. Copies of this code can be obtained from the QUHC website 
www.quhc.com.au or upon request to the Committee.  

Policy Statement 
 
All QUHC members, officials, administrators, volunteers and supporters have the right to be treated with 
respect and dignity, free from abuse, bullying, harassment and discrimination.  
 
The Committee has a responsibility to ensure these core values, and the Club’s good reputation and that of 
the sport, are upheld. 
 
All allegations of inappropriate behaviour will be taken seriously by the Committee and will be handled 
promptly, sensitively and confidentially, and in accordance with the procedures set out in this code. 
 
As part of its commitment to eliminating discrimination, bullying, harassment, child abuse and other forms of 
inappropriate behaviour, QUHC will take appropriate disciplinary action against any member who is found 
to be in breach of this code.  
 
Not withstanding any such disciplinary action taken by QUHC, affected individuals have the right to instigate 
separate legal action under Federal and State or Territory laws. 

Objectives 
 
QUHC and individuals associated with QUHC, at all times, will: 
• encourage the safe and healthy pursuit of recreational and social activities free from bullying, 

harassment, abuse or discrimination; 
• foster involvement and personal development within hockey; and 
• value each member and their individual contribution. 

Principles 
  
QUHC and individuals associated with QUHC, at all times, will: 
• act with fairness, honesty and integrity; 
• respect the rights, dignity, aspirations and beliefs of others, and their social, political and cultural 

differences; 
• be accountable for their actions and conduct; and 
• uphold the highest ethical standards. 
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In doing so QUHC and individuals associated with QUHC have a duty to: 
• act in accordance with the rules and spirit of the game;  
• exercise their responsibilities with due diligence and with all reasonable care and skill; 
• act impartially and with probity; 
• not take, or seek to take, improper advantage of their position for personal gain or the benefit of 

others; 
• not make improper use of assets or property of Hockey Australia, Hockey ACT or QUHC; 
• comply with Hockey Australia, Hockey ACT and QUHC’s constitution, bylaws and policies including 

this code of conduct and the role-specific responsibilities; 
• comply with all relevant Federal and State/Territory laws; and 
• avoid all forms of unlawful discrimination or harassment. 

Child Protection 
 
QUHC aims to protect junior participants from child abuse by placing their safety and welfare as paramount. 
 
At the same time, QUHC acknowledges that members, officials, administrators, volunteers and supporters 
provide a vital and valuable contribution to the development and positive experiences of its junior 
participants. To ensure this continues, and to protect the safety and welfare of its junior participants, QUHC: 
• Prohibits any form of abuse against children. 
• Requires individuals whose role involves regular contact with junior participants, including direct and 

unsupervised contact, to complete a child protection declaration. 
• Ensures this code is promoted, enforced and reviewed. 
• Provides procedures for raising concerns and dealing with allegations of child abuse. 
• Provides information about child protection to those involved in the sport. 

 
QUHC requires that any child who is abused or anyone who reasonably suspects that a child has been or is 
being abused by someone associated with QUHC, to report it immediately to QUHC’s Member Protection 
Officer for investigation by the Officer and/or referral to the police or other relevant government agency. 
 
All allegations of child abuse will be handled promptly, seriously, sensitively and confidentially. A person will 
not be victimised for reporting an allegation of child abuse and the privacy of all persons concerned will be 
respected.  

Harassment and Discrimination 
 
QUHC aims to provide a sport environment where everyone involved in its activities are treated with dignity 
and respect, free from harassment and discrimination. 
 
QUHC recognises that all those involved in its activities cannot enjoy themselves, perform to their best, or 
be effective or fully productive if they are being treated unfairly, discriminated against or harassed because 
of their age, disability, family responsibilities, gender identity, homosexuality or sexual orientation, medical 
condition, criminal record, marital status, political belief, pregnancy or breastfeeding, race, religion, sex, 
social origin or trade union membership/activity. 
 
QUHC prohibits all forms of harassment and discrimination based on a person’s preferences or 
characteristics. Discrimination and harassment may be distressing, offensive, humiliating and/or threatening 
and can create an uncomfortable and unpleasant environment. Discrimination and harassment may also be 
unlawful. 
 
Allegations of discrimination or harassment will be dealt with in accordance with the procedures set out in 
this document. 
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Sexual Relationships 
 
QUHC discourages sexual relationships between coaches and the adult participants they coach. Such 
relationships tend, either intentionally or unintentionally, to be exploitative due to disparity in authority, 
power, maturity, status and dependence. In this regard coaches are in a similar position to other 
professionals such as teachers, doctors and counsellors who have sexual relationships with their clients or 
students. 
 
The QUHC Committee may relieve a coach of their coaching duties depending on the age and maturity of 
the adult participant relative to the coach, their financial or emotional dependence on the coach, and the 
likelihood of the relationship having an adverse impact on the adult participant or the image of the sport. 
 
Where an adult participant attempts to initiate a sexual relationship with a coach, the coach must take all 
reasonable steps to discourage such advances, explaining the ethical basis for such action. If unwelcome 
advances persist the coach should report the matter to the QUHC’s Member Protection Officer. 
 
Sexual relationships with a minor are unlawful and constitute a criminal offence. 

Pregnancy 
 
QUHC is committed to providing an inclusive sporting environment and to the removal of unreasonable 
barriers to the participation of pregnant women in the sport. Pregnant women must be treated with dignity 
and respect. QUHC will not tolerate any unlawful discrimination or harassment against pregnant women or 
women who may become pregnant. 
 
While many sporting activities are safe for pregnant women to participate in, there may be particular risks 
that apply to some women during pregnancy. Those risks will depend on the nature of the particular 
sporting activity and the particular pregnant woman’s circumstances. 
 
QUHC will take all reasonable care to ensure the safety, health and well being of pregnant women and their 
unborn children, however the decision about the extent and manner of their participation is a matter for the 
woman concerned. To this end QUHC advises all pregnant women to consult with their medical advisers, to 
make themselves aware of the facts about pregnancy in sport and the risks involved, and to ensure that 
they make informed decisions about their participation. Of utmost importance in their decision making is the 
health and wellbeing of the pregnant women, and that of their unborn children. 
 
QUHC will only require pregnant women to sign a disclaimer if other participants are required to sign a 
disclaimer in similar circumstances. QUHC does not require participants to undertake a pregnancy test. 

Gender Identity 
 
QUHC is committed to providing an inclusive sporting environment where transgender or transsexual 
people are able to contribute and participate. People who identify as transgender or transsexual, or who are 
undergoing gender transition, must be treated fairly and with dignity and respect. QUHC will not tolerate any 
unlawful discrimination or harassment against a person who identifies as transgender or transsexual or who 
is thought to be transgender or transsexual. 
 
QUHC recognises that the exclusion of transgender or transsexual people from participation in sporting 
events has significant implications for their health, well-being and involvement in community life. QUHC will 
facilitate, to the extent possible, the participation of transgender or transsexual persons in the sport of the 
sex with which they identify. 
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QUHC also recognises there is debate over whether a male to female transgender person obtains any 
physical advantage over other female participants. This debate is reflected in the divergent discrimination 
laws across the country. If issues of performance advantage arise, QUHC will seek advice on the 
application of those laws in the particular circumstances. 

Application 
 
This code applies to the following persons: 
• Office-holders and members of boards, committees and sub-committees. 
• Paid and unpaid volunteers, including coaches, assistant coaches, umpires and other officials. 
• Support personnel (e.g. managers, physiotherapists, psychologists, masseurs, sport trainers). 
• Members, including playing and non-playing members and life members. 
• Parents, guardians and spectators. 
• Any other person or organisation (including sponsors) that is affiliated with QUHC. 

 
This code applies to the behaviour of individuals associated with QUHC in the course of its business, 
activities and events. 
 
This code does not seek to interfere with an individual’s rights, moral standards, opinions or personal 
beliefs.  

Responsibilities 
 
All members of QUHC have a responsibility to: 
• Become familiar with and observe this code. 
• Apply the code in the performance of their responsibilities. 
• Promptly report any instances of discrimination, bullying or harassment, or of corrupt of fraudulent 

conduct, or maladministration in the performance of members’ responsibilities. 
 
All officials, coaches, administrators and umpires of QUHC have a responsibility, as far as practicable, to 
ensure: 
• A safe environment for members is created and maintained. 
• Members are protected from legal liability. 
• Members are protected from discrimination, bullying or harassment, or of corrupt or fraudulent 

conduct, or misadministration. 
 
The QUHC Committee has a responsibility to promptly investigate and resolve: 
• Complaints. 
• Allegations of discrimination, bullying or harassment. 
• Allegations of corrupt or fraudulent conduct, or maladministration. 

Role Specific Responsibilities 
 
The QUHC Committee is responsible for assigning specific responsibilities and monitoring their 
performance. 
 
The below role specific responsibilities have been developed by Hockey Australia and adopted by all 
relevant associated organisations including Hockey ACT and QUHC. 
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Responsibilities of Players 
 
As a player of Hockey Australia, Hockey ACT and QUHC you required to comply with this policy. You must 
meet the following requirements in regard to your conduct and in any role you hold within Hockey Australia, 
Hockey ACT and QUHC: 
• Behave in a sporting manner at all times to all players, officials and spectators; 
• Don’t make detrimental statements in respect of the performance of any match officials or umpires; 
• Play by the rules at all times and ensure that the game of hockey is not brought into disrepute by your 

actions; 
• Do not engage in inappropriate and/or physical contact with players or officials during the course of 

play; 
• Accept responsibility for all actions taken;  
• Exercise reasonable care to prevent injury by ensuring that you play within the rules. Reasonable care 

consists of showing due diligence in abiding by the rules and adhering to the officials decisions; 
• Adhere to the Anti-Doping Policy advocated by Hockey Australia; 
• Do not bet on the outcome or on any other aspect of a hockey match or competition; 
• Do not try to achieve a contrived outcome to a match or competition, or otherwise improperly influence 

the outcome or any other aspect of a match or a competition; 
• Do not show unnecessary obvious dissension, displeasure or disapproval (by action or verbal abuse) 

towards an umpire or match official as a consequence of his or her decision or generally; 
• Abstain from the use of tobacco and the consumption of alcoholic beverages while in the 

playing/representative uniform; 
• Adhere to Hockey Australia racial and sexual vilification policy; 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion; 
• Don’t do anything which adversely affects or reflects on or discredits the game of hockey, Hockey 

Australia, Hockey ACT, QUHC or any squad, team, competition, tournament, sponsor, official supplier 
or licensee, including, but not limited to, any illegal act or any act of dishonesty or fraud; and 

• Refrain from using obscene, offensive or insulting language and/or making obscene gestures which 
may insult other players, officials or spectators. 

Responsibilities of Parents/Guardians 
 
Parents/Guardians shall at all times conform to accepted standards of good sportsmanship and behaviour. 
Parents/Guardians shall at all times respect officials, coaches and players and extend all courtesies to 
them: 
• Lead by example and respect all players, coaches, umpires and spectators – physical or verbal abuse 

will not be tolerated; 
• Respect the umpires’ decision. Do not abuse, threaten or intimidate an umpire or match official and do 

not show dissension, displeasure or disapproval towards an umpire or match official’s decision in an 
abusive or unreasonable fashion; 

• Never publicly criticize umpires – raise personal concerns with club officials in private; 
• Support skilled performances; 
• Show respect for opponents; 
• Display appropriate social behaviour by not using profane, demeaning or derogatory language, or 

harassing players, coaches, officials or other spectators; 
• Do not throw any object; 
• Barrack in a positive way; 
• Leave the area tidy and free from litter or other mess; 
• Remember that you are there for the participants to enjoy the game; 
• Never ridicule mistakes or losses; 
• Recognise all volunteers who are giving up their valuable time; 
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• The umpire may issue a warning to the team captain, of the spectators which are breaking the code of 
behaviour, to let the spectators know that their team will lose points if they continue to behave in a 
manner not inline with the code of behaviour; 

• Refrain from any form of personal abuse towards your children and team-mates. This includes verbal, 
physical and emotional abuse; 

• Be alert to any forms of abuse directed towards you children and team-mates from other sources 
whilst they are in your care; 

• Refrain from any form of harassment towards your athletes. This includes sexual and racial 
harassment, racial vilification and harassment on the grounds of disability; 

• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 
background or religion; and 

• Be a positive role model for your children. 

Responsibilities of Spectators 
 
As a spectator watching an event that is conducted or sanctioned by Hockey Australia, Hockey ACT and 
QUHC, you must meet the following requirements with regard to your conduct: 
• Spectators are an important part of the game and shall at all times conform to accepted standards of 

good sportsmanship and behaviour; 
• Spectators shall at all times respect officials, coaches and players and extend all courtesies to them; 
• Lead by example and respect all players, coaches, umpires and fellow spectators – physical or verbal 

abuse will not be tolerated; 
• Respect the umpires’ decision. Do not abuse, threaten or intimidate an umpire or match official and do 

not show dissension, displeasure or disapproval towards an umpire or match official’s decision in an 
abusive or unreasonable fashion; 

• Support skilled performances and show respect for opposition teams and players; 
• Display appropriate social behaviour by not using profane, demeaning or derogatory language, or 

harassing players, coaches, officials or other spectators; 
• Leave the spectator area tidy and free from litter; 
• Do not ridicule mistakes or losses – supporters are there to support; 
• Acknowledge all volunteers who are giving up their valuable time to enable the conduct of 

competition; and 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion. 

Responsibilities of Coaches, Managers and Team Officials 
 
As a coach, manager or team official selected to represent Hockey Australia, Hockey ACT and QUHC in an 
event that is conducted or sanctioned by Hockey Australia, Hockey ACT and QUHC, you must meet the 
following requirements with regard to your conduct: 
• Treat all players with respect at all times; 
• Behave in a sportsmanlike manner at all times to other coaches, officials, players and spectators; 
• Place the safety and welfare of the players above all else; 
• Avoid situations that may lead to a conflict of interest; 
• Be courteous, respectful and open to discussion and interaction; 
• Make no detrimental statements in public in respect of the performance of any match officials or 

umpires; 
• Promote a climate of mutual support amongst the players. Encourage players to respect one another 

and their worth within the team; 
• Encourage and facilitate players’ independence and responsibility for their own behaviour, 

performance, decisions and actions; 
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• Determine, in consultation with the player, what information is confidential and respect that 

confidentiality; 
• Avoid situations with your players that could be construed as compromising; 
• Adhere to the Anti-Doping Policy advocated by Hockey Australia; 
• Provide a safe environment for training and competition; 
• Recognise individual differences in players and cater to these as best you can; 
• Make a commitment to providing a quality service to your players; 
• Provide a training program which is planned and sequential; 
• Maintain or improve your current NCAS accreditation, seek continual improvement through 

performance appraisal and ongoing coach education and be open to other people’s opinions; 
• Refrain from using obscene, offensive or insulting language and/or making obscene gestures which 

may insult players, officials or spectators; and 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion. 

Responsibilities of Officials 
 
As an Official of Hockey Australia, Hockey ACT and QUHC you are required to comply with this policy. You 
must meet the following requirements in regard to your conduct during any activity held or sanctioned by 
Hockey Australia, Hockey ACT and QUHC and in your role as an Official held within Hockey Australia, 
Hockey ACT and QUHC: 
• Treat all players with respect at all times; 
• Accept responsibility for all actions taken; 
• Exercise reasonable care to prevent injury by ensuring players play within the rules; 
• Be impartial and maintain integrity in your relationship with other officials, players and coaches; 
• Avoid situations that may lead to a conflict of interest; 
• Not be in a position of individual and unsupervised contact with players under 18 years of age; 
• Be courteous, respectful and open to discussion and interaction; 
• Be a positive role model in behaviour and personal appearance by maintaining the highest standards 

of personal conduct and projecting a favourable image of hockey and officiating at all times; 
• Refrain from any personal abuse towards players; 
• Show concern and caution towards ill and injured athletes;  
• Enforce the blood rule and apply procedures regarding ill or injured players according to the rules; 
• Abstain from the use of tobacco and the consumption of alcoholic beverages when officiating or whilst 

in uniform; 
• Adhere to the Anti-Doping Policy advocated by Hockey Australia; 
• Make no public comments or media announcements without prior approval from your executive 

committee; 
• Umpires – Wear only the official uniform supplied by HA when umpiring at the tournament. 
• Maintain the fitness level deemed acceptable when your appointment to the tournament was made. 
• Abide by all relevant policies documented by Hockey Australia, Hockey ACT and QUHC in relation to 

your appointment at a Hockey Australia, Hockey ACT and QUHC sanctioned event. 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion. 

Responsibilities of Administrators 
 
As an administrator of Hockey Australia, Hockey ACT and QUHC, you required to comply with this policy. 
You must meet the following requirements in regard to your conduct and in any role you hold within Hockey 
Australia, Hockey ACT and QUHC: 
• Involve young people in planning, leadership, evaluation and decision making related to the activity; 
• Give all people equal opportunities to participate; 
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• Create pathways for young people to participate in sport not just as a player but as a coach, referee, 

administrator etc; 
• Ensure that rules, equipment, length of games and training schedules are modified to suit the age, 

ability and maturity level of young players; 
• Provide quality supervision and instruction for junior players; 
• Remember that young people participate for their enjoyment and benefit;  
• Do not over emphasise awards; 
• Help coaches and officials highlight appropriate behaviour and skill development, and help improve 

the standards of coaching and officiating; 
• Ensure that everyone involved in junior sport emphasises fair play, and not winning at all costs; 
• Give a code of behaviour sheet to spectators, officials, parents, coaches, players and the media, and 

encourage them to follow it; 
• Remember, you set an example. Your behaviour and comments should be positive and supportive; 
• Support implementation of the Junior Hockey Policy; 
• Make it clear that abusing young people in any way is unacceptable and will result in disciplinary 

action; and 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion. 

Responsibilities of Board/Committee Members 
 
As a board/committee member of Hockey Australia, Hockey ACT and QUHC you are required to comply 
with this policy, you must meet the following requirements in regard to your conduct during any activity held 
or sanctioned by Hockey Australia, Hockey ACT and QUHC and in any role you hold within Hockey 
Australia, Hockey ACT and QUHC: 
• Respect the rights, dignity and worth of others; 
• Be fair, considerate and honest in all dealing; 
• Be professional in, and accept responsibility for, your actions; 
• Make a commitment to providing quality service; 
• Be aware of, and maintain an uncompromising adhesion to, Hockey Australia, Hockey ACT and 

QUHC standards, rules, regulations and policies; 
• Operate within the rules of the sport including national and international guidelines which govern 

Hockey Australia, Hockey ACT and QUHC; 
• Do not use your involvement with Hockey Australia, Hockey ACT and QUHC to promote your own 

beliefs, behaviours or practices where these are inconsistent with those of Hockey Australia, Hockey 
ACT and QUHC; 

• Demonstrate a high degree of individual responsibility especially when dealing with persons less than 
18 years of age, as your words and actions are an example; 

• Avoid unaccompanied and unobserved activities with persons less than 18 years of age, wherever 
possible; 

• Refrain from any form of bullying or harassment of others; 
• Refrain from any behaviour that may bring Hockey Australia, Hockey ACT and QUHC into disrepute; 
• Be a positive role model; 
• Understand the repercussions if you breach, or are aware of any breaches of, this code of behaviour; 

and 
• Respect the rights, dignity and worth of every person regardless of their gender, ability, cultural 

background or religion. 
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Complaints Handling Mechanism 
 
A person may make a complaint about a member or members to whom this code applies, if they consider 
that the member or members have committed a breach of this code. 
 
It is a breach of this code for a member or members to: 
• Do anything contrary to this code, including the role-specific responsibilities. 
• Bring the sport, Hockey Australia, Hockey ACT or QUHC into disrepute. 
• Fail to follow Hockey Australia, Hockey ACT or QUHC’s policies and procedures for the protection, 

safety and welfare of children. 
• Appoint or continue to appoint a person to a role that involves working with children and young people 

contrary to this code. 
• Discriminate against, bully or harass another person. 
• Victimise another person for reporting a complaint. 
• Make persistent unwelcome advances or engaged in an inappropriate sexually relationship with 

another member they supervise, or have influence, authority or power over. 
• Disclose to an unauthorised person or organisation, without permission, any information about Hockey 

Australia, Hockey ACT, QUHC or a member that is of a private, confidential or privileged nature. 
• Make a complaint they knew to be untrue, vexatious, malicious or improper. 
• Fail to comply with a penalty imposed by the Committee for breaching this code. 
• Fail to comply with a direction given by the Committee during the discipline process. 

 
A complaint may be about an act, behaviour, omission, situation or decision that someone believes is 
unfair, unjustified, and/or unlawful and in breach of this code. 
 
QUHC provides a simple complaint handling procedure set out below that people may use/enter at any 
stage. The complainant may also pursue their complaint externally under anti-discrimination, child-
protection or other relevant legislation. 
 
The identity of the complainant will be kept confidential and will not be disclosed without the complainant’s 
consent, unless required by law, or where disclosure is necessary to effectively deal with the complaint. 
 
As far as practicable all complaints will be handled in an informal manner. A commonsense, low-key 
approach is often more satisfactory to the complainant and to the person complained about. 
 
Where a complaint is about a member of the Committee, including the Member Protection Officer, the 
member must not be involved in investigating or deliberating on the allegation, or in determining the 
appropriate action to be taken, unless the complaint is found to be vexatious, malicious or improper. 

Victimisation 
 
The objective of the complaints handling procedures is to ensure all complaints are handled in accordance 
with the principles of natural justice and procedural fairness, free of unfair repercussions or victimisation.  
 
If at any point during the complaint procedure the Member Protection Officer or the Committee concludes 
that a complaint is vexatious, malicious or improper, they may take appropriate disciplinary action against 
the complainant. 
 
All necessary steps will be taken to prevent victimisation of anyone involved in a complaint, including the 
complainant, any member who is the subject of a complaint, anyone who has provided information, the 
investigator or a member of the Committee. The Committee may take appropriate disciplinary action 
against a member or members who are found to have victimised another person involved in a complaint. 
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Procedures 
 
The following complaints handling procedures will be instigated for all complaints, including allegations of 
abuse, bulling, harassment or discrimination; or of corrupt or fraudulent conduct or maladministration 
against a member or members. These procedures will be applied  
 
The four principles of case handling will apply at every stage of these procedures. This means that all 
complaints will be handled: 
• promptly; 
• seriously; 
• sensitively; and 
• confidentially. 

 
Every effort will be taken to resolve minor complaints informally and amicably. As a first step the 
complainant should try to resolve the matter with the member or members concerned, if necessary, 
assisted or mediated by the Committee.  
 
Where a complaint cannot be resolved between the parties, or this is unreasonable in the circumstances, 
and the matter is reported to the Member Protection Officer or to a member of the Committee, the Member 
Protection Officer or other independent person appointed by the Committee will investigate the allegation 
discretely, and as promptly and thoroughly as practically possible. 
 
Any compliant made to the Member Protection Officer or to a member of the Committee must be provided 
either verbally or in writing and include the following details: 
• Who the complaint is being made against and the names of any witnesses. 
• When the matter occurred. 
• Where the matter occurred. 
• What the matter involved, and what was said or done before, during and after the incident. 

 
The member or members who are the subject of the complaint will be given all reasonable opportunity to: 
• Present their version of events. 
• Identify others who may be able to support their version of event. 
• Provide any relevant evidence or documents in support of their version of events. 

 
The Committee may request information from any person or source it considers necessary for a proper 
consideration of the matter. 
 
After due consideration of the information gathered during the investigation of the matter, and of the 
circumstances, and in accordance with Model Rules for Incorporated Associations in NSW, the Committee 
will determine whether, on the balance of probabilities, the complaint is substantiated and whether any 
disciplinary action is warranted in accordance with the card system detailed below.  
 
Where the Committee determines that disciplinary action is to be taken, the members or members 
concerned will be informed in writing of the reasons for the decision and the action to be taken. 
 
In determining any disciplinary action to be taken under this code, the Committee may have regard to the 
prior record of the member or members and any other relevant considerations. 
 
The decision of the Committee shall be by simple majority vote and the decision shall be final.  
 
All complaints and any relevant documentation relating to their investigation and consideration, including 
any decision of the Committee, will be retained by the Member Protection Officer for future reference. 
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Disciplinary Action - Card System 
 
Where an investigation of a complaint against a club member or members does not, on the balance of 
probabilities, support the allegation the Committee will dismiss the complaint. The Committee will advise the 
complainant, as soon as practicable, of the outcome of the investigation. 
 
Where an investigation of a complaint against a club member or members, on the balance of probabilities, 
substantiates the allegation, the Committee may take appropriate disciplinary action against the member or 
members, including a player, official, administrator, volunteer or supporter. The Committee will advise the 
member or members, as soon as practicable, of the action to be taken. 
 
Disciplinary actions the Committee may take depend on the seriousness of the breach. These actions 
range from requiring a verbal or written apology, to the imposition of a fine, suspension from participation, 
or loss of membership. The three levels of disciplinary action (green card, yellow card and red card) are 
detailed below. These levels are not intended to be sequential in their application. The Committee may, 
depending on the seriousness of the breach, take an action at any level that is deemed appropriate by the 
Committee in the circumstances, including the immediate termination of club membership. 
 
Where an allegation against a club member or members involves an investigation by a government body or 
other external authority, including the police, the Committee may, if deemed appropriate, immediately 
suspend the member or members from any or all involvement with the club until that investigation is 
finalised. If that external investigation, on the balance of probabilities, substantiates the allegation, or as 
otherwise determined by the Committee, the Committee may take disciplinary action deemed appropriate 
against the member or members. 

Green Card 
 
A green card is a level 1 action by the Committee to a member or members, which may be accompanied by 
one or more of the following disciplinary actions: 
• An official warning by a Committee member, either verbal or in writing. 
• A written and/or verbal apology. 
• Suspension for one match or part of a match, or short-term suspension from one or more roles and 

responsibilities. 
• Relegation to next lowest graded team for one match. 
• Other action deemed appropriate in the circumstances by the Committee. 

Yellow Card 
 
A yellow card is a level 2 action by the Committee to a member or members, which may, in addition to the 
above actions, include one or more of the following disciplinary actions: 
• Mediation or counselling. 
• Mandatory suspension for one match, or additional suspension from one or more roles and 

responsibilities. 
• Additional match suspensions, as deemed appropriate by the Committee. 
• Relegation to next lowest graded team for additional matches. 
• Imposition of a fine. 
• Other action deemed appropriate in the circumstances by the Committee. 
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Red Card 
 
A red card is a level 3 action by the Committee to a member or members, which may, in addition to the 
above actions, include one or more of the following disciplinary actions:: 
• Relegation to next lowest graded team for the remainder of the season. 
• Suspension for the remainder of the season, or removal from one or more roles and responsibilities. 
• Termination of club membership. 
• Other action deemed appropriate in the circumstances by the Committee. 

Further Action 
 
For serious or repeated breaches of this code of conduct by a member or members, or where required by 
law, the Committee may report the matter to the relevant government body or other external authority, 
including: 
• The police. 
• Hockey ACT. 
• Hockey Australia. 
• NSW Sports and Recreation. 
• Australian Sports Commission. 
• Any other relevant agency deemed appropriate by the Committee. 


